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A lot more than you think...
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. Students today operate on what
is called ‘twitch speed’
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Access Is a given




Students today expect, want
and need tools that provide
hyperlinks, instantaneous
random access to everyone
and everything
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They’expect access to be a feature
heir environment, through

‘mobile phones and PDAs, wireless
access, smart devices...




The catchphrase is ‘instant
gratification’ — but that doesn’t capture
it — it's more like, ‘why the wait?’
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A Matter of Influence

Richard Saul Wurman, Information Anxiety,
estimates that today’s college grads have spent:

— 10,000 hours playing video games, 20,000 hours
watching TV, 20,000 hours talking on the phone

— Countless hours listening to music, surfing the Web,
using Instant Messenger, chat rooms and email

— 5,000 hours reading, 11,000 hours attending school.




Educators have changed






People helping each
other learn
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Communities of
Educators Online
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fIiCkr . sgned in as Stephen Downes | (Tonew) Help Sigrﬂu'.:;
Hom

You Organize Contacts Groups Explore Sgarch this aroun's pox Search

=~ Steph... Google Reader (100+) Calendar Edu-RSS 0.2 Feeds ~... »
K} Facebook |T.. @ Classroom2.0 () PlaxoPulse -.. & WikiEducator... -

« » Educational Bloggers

wmmm  [iscussion Pool Map 203 Members Invite

http://www.flickr.com

Group Photo Pool ( see all 459 photos )
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From nethobz From netbobz
More photos...

uBw From Edu-Tourist | Tom Detbobz From retbobz

From Danica

Done =
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# ~ Steph... Google Reader (100+) Calendar Edu-RSS 0.2 Feeds ~... »

wﬂlﬁ... @ | [ Facebook |T.. @ Classroom2.0 (p) PlaxoPulse -.. () WikiEducator... +
Mail Calendar Documents Photos Reader Web more v stephen@downes.ca | Offline | Settings | My Account | Help | Sign out
GL‘.iughf Reader | All items v Searoh |
Home edubloggers Foldersetings.. ¥ Expanded view Listview
Al items {109 Show: 12 new ltems - allllems  Mark allas read  Refresh
Starred items ¢ ’ \ [4
Trends Wiki Way 12:43 PM (22 minutes ago) m
Your shared items from CogDogBlog by Alan Levine aka CogDog

@ Friends' shared items

Marage friands » Wikis are one of the most powerful, and low barrier entry of Wieb2.0 technologies, and
ironically, ancient, almost as old as HTML itself. Thanks 1o & twitter links from Vicki

£ Add subscription : Davis (witierbutlon), Tcame across one today that s certainly proving fiselfas a wiki |
1o do thin
e | ilpIARNG,G00GIE SOMireads
. [/ ML IRR, %‘PQ reader
= \~'cyberculture (9 b
- Jon's Radio (1) ~
v if someone were joining Twitter today, who might they follow? 1
' Mashahla! (3]

Manage subscriptions » & Previousitem  w Nextitem 13 items

Done @
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# ~ Steph... Google Reader (100+) Calendar Edu-RSS 0.2 Feeds ~... »
wﬂﬂﬂd.-. B} Facebook |.. @ | € Classroom 2.0 @ Plaxo Pulse -... | (&) WikiEducator... -
'
f b |{ Profile edit Friends v Inbox (B1) » home account privacy logout [‘
The New Media Consortium Global
Search
E Information
ﬁpﬂlitiﬂﬂns edit c_ruup |nfu
[ Photos Name The New Media Consortium
= : y _
n Groups ype: Internet & Technology - Genera
Description Let's get to 1000 members! We are almost there!
illy Socialistics
et This group provides an avenue within Facebook . t
! : sparking innovative
for H#_!C members and friends to connect. We will iearning & creativity
use this space for early release of news,
L i ' View Discussion Board
http://www.Tagebookicom |7o
1 i | 0 | | L1 gE ,Iu ersities, LEH.‘-'E Ernup
rese
understanding and using emerging technologies. thara 6
- For more info on the NMC, see www.nmc.org — e

Done @
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=7 Facebook | T... | @ Classroom ... @ | (p) Plaxo Pulse -... ) WikiEducator... -

CLASSROOM 2.0

My PAGE MEMBERS NEwWS ForRUM RESOURCES WIKI Grours FAQ PHOTOS VIDEOS

WELCOME!

Welcome to Classroom20.com, the social
networking site for those interested in Web
2.0 and collaborative technologes in
education.

Classro

Once you join, please ntroduce yourself by

going to the introd uctory forum message. We
especially hope that those who are

"baginners” will find this a supportive

=
E%
| S

Wienad Al Spread t

exploral Here are some starting tips,

can ask help of a "host” below Classrpo
website ¢ ¢
Fl f ___________________________________________________________________________ L 1k

Done =)
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Zph...

=] Facebook | T...

People

e

Calendar

Google Reader (100+)

¢ /groups/profile /1417344 [ = @ * rory mcgreal CL

Calendar Edu-RSS 0.2 Feeds ~..

@ Classroom 2.0 | (p) Plaxo Pulse... @

My Profile

]

WikiEducator...

i
eCards | Mea

« Back -é}l Welcome to the E-learning group x
L E-learning
Message Description
u.l Link Group for all educational professionals who want to take or have taken the next step in learning-effectiveness.
ﬁ Videg Web Address
hittp:/fe-learning.plaxogi|c
R htt /1 | m
Tags p WWW Plax0.Co
i Pol e-learning, learning, coa ndividual, , blended
Review
Members view all
b Group Profile I I ﬂ I m
Eleonora Emmanuel Rich Heiga Jean-Philip.. Mischa
Members
4 3
Done
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Technology % Steph... Google Reader (100+) Calendar Edu-RSS 0.2 Feeds —~... B

E] Facebook |... @ Classroom... (p) PlaxoPulse.. | (& WikiEduca... @ |+
E-L‘Jugl! uﬁu S stephen@downes.ca | My Groups v || Favorites | Profile | Help | My Account | Sign out ,‘;
g WIk|Educator I Search this group | Search Groups
I
Home New since last time: 845 messages, 162 members L0 1
Discussions
=) Discussions 8 of 1526 messages view all » + new post | Members
: Pages
When generating a PDF :
By Declan - 7:08am - 3 authors - B replies Files |
Open Web Conference Vancouver April 2008
By Peter - Apr 5 - 1 author - 0 replies
T % Einancial Aidl

S http//g roups.google.com

By Leigh Blackall - Apr 4 - 2 authors - 2 replies M= 210 .
inabl Pan well: Pangea predawn ACIVRY: Low acewly
By Leigh Blackall - Apr 3 - 1 author - 0 replies Language: English
International accredited OER based university Group categories:
By Leigh Blackall - Apr 2 - 7 authors - 23 replies Soclety > Education
MIT, Elsevier Offer Free Content From More Than 2,000 Journals More group info » e

Done @




Communities of learners,
where they need to learn
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>~ Learning Within a Digital Community

e physical classroom will be recreated in a virtual form utilizing 3D visualizatiol
and Web 2.0 technologies to create an accessible digital learning community

Learning 0.0:
The Classroom

Peer to Peer
Networking and
community building
Synchronous

Time consuming
and costly

Learning 1.0:
e—lear nlng

[ — = !

Individualized learning
Distributed teams
Wealth of information
Self-Paced Learning
(SPL)

Isolated from
community

Learning 2.0: Virtual
Classroom & CoP

Collaborative learning
Distributed teams
Peer to peer social
repartee

Engaging interface
Wealth of information
“Realistic” simulation
of business situations
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ng Combat-Ready Teams
Welcome to the CompanyCommand Forum

If you are not a member, you must first JOIN HERE.

Mambership is resincied fo current, fifure, and past cOMBany Commanders

S ded i ik kil e ke ke ik
Welcamea 1o your professional Torum! CC 15 company commanders. We ane a grass-mals, volurary forum that is by and for fe
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SPECIAL WEAPONS AND TACTICS ‘ ABOUT THE GRAME ; HELUS

NEWS FEED: SWAT 4 EXPANSION WIN:
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Second Life Communitie







The new technology - even
games - supports learning by
supporting community
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http://www.flickr.com/photos/edublogger/840478703/

Elements of Learning

Communities
(Circa 1997)



Sense of
shared purpose

R\

ﬁi Bloom and John Sherlock

ents of Building Online Community:
l\ Comparing Faculty
and Student Perceptions


http://jolt.merlot.org/vol3no3/vesely.htm
http://www.flickr.com/photos/fn-goa/236214205/

SR htto: 8y flickr.com/photg #362903/
= el

Establishment of boundaries defining
who Is a member and who is not
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e-Learning Interaction Matrix:

Essential Elements of a Socially Constructed

Learning Environment
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Meaningful & Memorable Learning

Interaction among members

Photo: Jason Rhodes http://www.flickr.com/photos/irhode/2040911590

) () (D) 2007 Jason Rhode
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Photo: Nina Jean http://www.flickr.com/photos/ -



http://www.flickr.com/photos/nicasaurusrex/777759933/

Group identity

Misanchuk and Anderson


http://www.mtsu.edu/%7Eitconf/proceed01/19.html

Since then, we've
learned...
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http://www.jarche.com/?p=1525

We don’t want our
classrooms to be like
classrooms...



http://www.flickr.com/photos/lnx/6257130/
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Far from it...

The challenge for educators across the nation has become how
to design and develop a teacher corps and a school structure
that allows for a school that operates in a completely different
manner than the classrooms we experienced in our own

education. - Sammon 2000, 2. nttp://www.stanford.edu/group/cubberley/node/2383
Photo: Georgie Sharp http://www.flickr.com/photos/georgiesharp/1180689591/



http://www.stanford.edu/group/cubberley/node/2383
http://www.flickr.com/photos/georgiesharp/1180689591/
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Different
levels of interaction:

« Communication - individualism
» Cooperation - mesh, or network
» Collaboration - unity, or whole

Misanchuk and Anderson http://www.mtsu.edu/~itconf/proceed01/19.html



http://www.mtsu.edu/%7Eitconf/proceed01/19.html

Which level prevails
in Web 2.07
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Learning in a Mesh

Collaborative Cooperative

Image: Noakes http://kolea.kcc.hawaii.edu/tcc/tcon99/papers/noakes.html



http://kolea.kcc.hawaii.edu/tcc/tcon99/papers/noakes.htm

Learning in a Mesh

Collaborative Cooperative

e e

-

One content

Many contents
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Interacting in the Network

Marc Canter http://blog.broadbandmechanics.com/2008/03/how-to-build-the-mesh-1-id-social-graphs-gif



http://blog.broadbandmechanics.com/2008/03/how-to-build-the-mesh-1-id-social-graphs-and-groups
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nteractive
Content

Marc Canter http://blog.broadbandmechanics.com/2008/04/how-to-build-the-mesh-2-persistent-ubiquitous-cg



http://blog.broadbandmechanics.com/2008/04/how-to-build-the-mesh-2-persistent-ubiquitous-content
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Learning Environments

Scott Wilson http://thand.files.wordpress.com/2007/05/futurevle.ipg



http://thand.files.wordpress.com/2007/05/futurevle.jpg

- Personal

Learnlng Landscape

Dave Tosh http://tesl-ej.org/ej34/m1.html



http://tesl-ej.org/ej34/m1.html

m

Mohamed Amine Chatti http://mohamedaminechatti.blogspot.com/2007/06/s



http://mohamedaminechatti.blogspot.com/2007/06/my-plepkm.html
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Marianne http://mixperience.blogspot.com/2007/11/my-personal-learning-environment-modg



http://mlxperience.blogspot.com/2007/11/my-personal-learning-environment-model.html

Essentials of Web 2.0
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Content as object, not subject

Photo: Kbaird http://www.flickr.com/photos/kevlar/11525954 30/



http://www.flickr.com/photos/kevlar/1152595430/

hitp://www.flickr.com/photos/orinrobertjohn/170352038/



http://www.flickr.com/photos/orinrobertjohn/170352038/
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Vﬂ L01 Take 101 Morth towards the Golden Gabe Bridge
- s avirtn Street. Turn left after three blocks onto Hayes strest

Continue on Hayes for three blocks and turn right onte Franklin strest
Follaw Franklin for appraximately twe rmiles ta Lombard street and burn
left. Fallaw Lermbard for appraximately 1% miles until you see a green &
“Palace of Fime Arts” highway sign on the right side of the road. Turn right
at the sign - this is Lyon street Go one block and turn left inta the parking
area

Map of the Area

= F'
Hﬂﬁ{ Map ]Trs-atn:-lhtc H H}-br-dEJ

&
\.
Palace of Fine Arts Theatre e g Brillkant, friendly and crganised
Lyon Street e ng the bar for the Industry
San Francisco CA 54123 ETICR iinaf
................................ Y
) 1

time Mal Hist PK —

5 Jprvia B S
=, :‘“:_%h . e
11 i |
Conie : qxhd'a - ekt & General enquiries
"3&‘ ﬁ‘\ﬂp data 22006 TelsAtiag ; Terma sl Uee Liza Price

Registration queries

If wou have any special requiremeants, just email glll@carsonworksha :
y s 9 I s Gill Carsan

Advertizinn and psnsarship

AJAX ~ REST ~ WSDL / SOAP etc etc

Photo: Peter Renshaw http://www.flickr.com/photos/bootload/243444537/

http:imaps google. comimaps?f=g&hl=en&g=Palace+of+Fina+arts+ Theatre, + Lyon+Street, + San+Francisco+CA+54 1 23 5ie=UTFE&am=1... Adblock

T EHE EEw = i

T | @ carson workshops Summit - The Future of web Apps - Firefox



http://www.flickr.com/photos/bootload/243444537/
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1. send

I Openlj identifier
3. redirect
over UA

end user w/ 4. login

user agent

ldentity

relying party
e.g. your site

T e —
4

associate

|

|

2, I
handle :
I

|

|

|

1

5. redirect
over UA

2\

[
6. check
authentication
(optional)

. Ml 7

identity provider
e.g. mgnpenid.cnm
Image: Cedric Huesler http://www.flickr.com/photos/keepthebyte/34/821691/



http://www.flickr.com/photos/keepthebyte/347821691/
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Office 2.0

http://www.downes.ca/post/43918



http://www.downes.ca/post/43918
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marking - del-iciou.us

Popular pages on del.icio.us ==
al v k\(j—‘ /}\ .. http://del.icio.us/popular/ v | > Gl~ Q
MNewsTrolls Edit Post ~ Stephen's... Admin Menu ~ Steph... Google Reader (100+) Calendar Edu-RSS 0.2 Feeds ~... »
@ Office 2.0 Database - del.icio.us f Popular pages on del.icio.us v
FY
del.icio.us / popular / popular| recent
your bookmarks | your network | subscriptions | links for you | post logged in as Downes | settings | logout | help
Today's popular items — view all | fresh only del.icio.us - search

Software Engineering for Internet Applications popular tags

» See more tags
Ranking 80 of the Top CSS Galleries design

blog

music
Useful Firefox Extensions For Developers | Technology Bites software

art

tools
Beautiful Handwriting, Lettering and Calligraphy | Monday Inspiration | Smashing Magazine web20

programming

video
60+ Unusual WP Blog Designs reference

webdesign

shopping
8 Simple Rules for Designing Threaded Applications tumnial

trave

photography
[CSS)IF vy LTHELWVSODCSSDT I =S I

1N

blogs
Comcast, Twitter And The Chicken (trust me, | have a point) PBWS

ree

inspiration
Variable not found: Otras 101 citas célebres del mundo de la informatica 250:“0

mac
Jive Software: Jive Clearspace web

technology b |

Cone @
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ndar - Google calen

Coogle Calendar =
= R4 l\(j—‘ /2‘ :. http:/ fwww.google.com/calendar/render?pli=1 v = |C v Q
NewsTrolls Edit Post ~ Stephen's... Admin Menu ~ Steph... Google Reader (100+) Calendar Edu-RSS 0.2 Feeds ~... o
Mail Calendar Documents Photos Reader Web more v stephen@downes.ca | Settings | Help | Sign out

G 0 1- )816 Search Public Calendars Search My Calendars | Show Search Options

Calendar Your event was created.

Create Event Apr 6 — 12 2008 [FPrint Day Week Month Nextd Days Agenda
Quick Add Sun 4/6 Tue 4/8 Wed 4/9 Thu 410 Frid/11 Sat4M2
« April 2008 »

S M T W T F

[y]

1 2 3 4 5
sElls o 101112
13 14 15 16 17 18 19
20 21 22 23 24 25 36

27 28 29 30 TRER
12:00

- Add

My Calendars 13.00

W -

Other Calendars 14:00

Manage calendars
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Contacts - LinkedIn

Linkedin: My Contacts: Connections

el ™ ({U /?* m http: / fwww.linkedin.com/connections?trk=hb_side_cnts v e |C ' Q,
NewsTrolls  Edit Post ~ Stephen's... Admin Menu ~ Steph... Google Reader (100+) Calendar Edu-R55 0.2 Feeds ~... b4
@ Office 2.0 Database - LinkedIn [] Linkedin: My Contacts: Connect... v
&
H unt & Settings | Help | Sign ( ¥y
Linked[[,)- '8 Setlings | Hep |
People Jobs Answers Service Providers Advanced Search | People ¥ |:|
£ Home Contacts
e Profile i
= Gonnections [ Imported Contacts | Network Statistics Add Connections  Re
E Caontacts +
4 Inbox (&) + C t' Ads by Gool
- \ onneciltions Experiel
psy Groups + Acoustit
Show contacts with new connections v advanced options Ensure y
| footprint
WaWw. acon
Showing 91 of 91 connections. 0 outstand tinvitations
.| | Linksys
Stephen Al A Y ggzﬂ—;
Downes B Aldrich, Clark Evolving Education and Media through 278 $105 st
c clark.aldrichi@gmail.com Simulations and Serious Games whew.vaipd
Maticnal Research Council
Canada D Altalib, Saif Curriculum Designer at AT&T/Learning Bird Wa
What are you working on? - atalib@gmail. com Services Guided t
F vacation
G Ardhaldjian, Raffy Driven Corporate Growth Initiatives Executive vacation
H Paul woew.we tla
raffyard@acl.com
IPMA - £
J Arina, Teemu Knowledge work expert, entrepreneur, speaker Kies onz
K teemu@di IPMA C
L F N Y. Jpe—— [ PTIPY [p— p— Mlecfrnmiomn | L, dagen. b |

4 | |3

&




Institute for

Infarmation
Technology

CRM - Salesforce

Demo Center - salesforce.com

€ O G

- Q

@ http:/ /www.salesforce.com/products/democenter-landing.jsp?d=70130000000 ¥ | |G

NewsTrolls Edit Post ~ Stephen's... Admin Menu ~ Steph.. Google Reader (100+) Calendar Edu-RSS 0.2 Feeds - Welcome to Stephen'... »
@ Office 2.0 Database - Salesfor... & Demo Center - salesforce.com -
X The AppExchange Successforce.com developer.force.com f\

ICC.COMm @
g_%u:_u-:ss On Dernand.

Platform

1-800-NO-50FTWARE
1-800-667-6380

Services Customers Partners Events Company

Foundation Customer Login

International Sites

Search

Sales Force Automation Join our experts for an interactive tour of salesforce.com's
on-demand service. Salesforce.com executives and product experts i

SIERER ) S will walk you through our CRM applications and introduce you to the

Marketing

Partner Relationship
Management

Content Management
Ideas

Analytics

Maobile

AppExchange Applications
Custom Applications
Editions and Pricing

. Free Trial
“ View Demo

¥ Screenshaots

capabilities of our on-demand platform.

Watch all the demos for a complete overview — or select the topics
of specific interest to you. It's easy to skip around within each demo
or to toggle back and forth between several.

« CRM and the Business Web

L Bruce Francis
{ Vice President of Corporate Strategy

foundation for our other demos.

Sales Force Automation
Jim Steele

forecasting, and mobile accessibility.

President, Worldwide Sales and Distribution
The popular Salesforce SFA application is the cornerstone of our
CRM, with popular features and capabilities like dashboards,

Consider this your on-demand CRM orientation. This brief intro
ties the entire salesforce.com offering together and lays the
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Database - Dabble

Dabble DB - Create an Online Database - Collect, report, and share your data

= @ 2 A hup/fwww.dabbledb.comy vk (G- Q
NewsTrolls Edit Post ~ Stephen's... Admin Menu ~ Steph... Google Reader (100+) (Calendar Edu-RSS 0.2 Feeds ~... Welcome to Stephen'... b
(3 Office 2.0 Database - Dabble ... [l] Dabble DB - Create an Online ...

Salesinquiriles?  PHONME: 41866 779 DATA  CHAT: Live chatroom  EMAIL: info@dabbledb.com 4

Enter YOUI' data once. Existing user? Click here to login.

d ﬂ h h I E Share it with a dozen people.

View it from a hundred angles.

The power of a database with Try Dabble DB rlght now
point-and-click simplicity. Free for 1 month

e ees e Dabble DB helps you create an Pricing starts at $10 per month for private plans.
T . D2 online database on the web. Free for public data!

It's easy to use yet extremely
flexible and powerful. Sign up: 1 Month Free Private Trial

No credit card needed. Upgrade to a paid plan or to
Dabble DB Commons at any time.

Save multiple views of data =t F —— - . : Not sure? Watch our B-minute demo to see Dabble
from any angle and re-organize s . s : . DB in action.

on a whim. Share everything
with colleagues.

DABBLE DB & w SN C=T

Lapeited vt By spatn e

Your logo here
Collect data easlly by creating

online forms using a & ° |
drag-and-drop interface. T om o WL B
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Google (=]
R < /? [l nttp: / jwww.google.com/ig v i (G- Q
MNewsTrolls Edit Post ~ Stephen's... Admin Menu ~ Steph.. Google Reader (100+) Calendar Edu-RSS 0.2 Feeds ~... Welcome to Stephen'... b
@ Office 2.0 Database - Google ... (@ iGoogle v

Web Images Maps MNews Shopping Mail more v

iGoogle

Home Add a tab

Google Calendar

< April 2008 z
S« M Tu W Th F 5

Coogle Search I'm Feeling Lucky

Weather

Moncton, NB, Canada

1°C
Toda Tue
1 2 3 a s Cloudy i
Wind: E at 2 km/h
s R - Humnidity: 62%
13 14 15 16 17 18 1%
M M 22 0 24 % 6°|4° 6°|-6° 10°|1°

27 23 ¥ 30

stephen@downes.ca | Classic Home | My Account | Sign out

new! Select theme | Add stuff »

Date & Time

Quick Add Create Event hd Top Stories
Protests at Torch Relay in Paris Interesting Photos of the Day
CNN.com New York Times - all 3687 related »

Olympic torch put out twice due to protests

Polygamist ranch raided. 219 women. kids
taken

Clinton's top strategist guits

How to of the Day

Done

Clinton's man's Obama moment
Baltimore Sun - all 1264 related »

Iragi leader warns Sadr movement
BEC News - all 1730 related »

Insider's View Of Polygamist Sect
CES News - all 2769 related »

Zimbabwe's Tsvangirai in South Africa
The Associated Press - all 3656 related »
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) http://www.scribd.com/

v [

MewsTrolls Edit Post ~ Stephen's.. Admin Menu ~ Steph... Google Reader (100+) Calendar Edu-RSS 0.2 Feeds ~... Welcome to Stephen'...
& Office 2.0 Database - Scribd Home | Scribd
Scrlbd Browse Groups Community My Docs Upload Login
: Search
~
& Business i Career & Consumer @] Culture = Education Z[z Government % Health i History
};- Hobby +* Home e Humor 5§ Language @ Law &= Literature & Medical T Pets = Politics
Reference Qv Religion .lol Science l_l) Spart & Technology Travel Tutorial .”_J Feeds

Upload Documents

1=

Publish Yourself Online

Share with the World

Publish to a wide
audience

Get feedback from
Scribd’s community

Explore Our Library
Research €Books  Zines
Art T anuals Recipes

tters Presentations
Schoolwork

Newsl _
Sheet Music bl

Opinions ¢ ssays

. Poetry
We accept all major formats e
= P ) Ember? y A dt?]cs b Slideshows Fan Fiction Photos
FREE UNLIMITED Storage! anywhere on the we Legal Docs Bty
Transferring data from documents.scribd.com...

[Cl~ Q

®
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Email - Google Mal

Gmail: Email from Google

el ™ f\(j—‘ ’?‘ |G|https'.ffwww,google,comfaccountsfServiceLogin?service=mail&passive=true&r - v | |G|' Q
NewsTrolls  Edit Post ~ Stephen's...  Admin Menu ~ Steph... Google Reader (100+) Calendar Edu-RSS 0.2 Feeds ~... Welcome to Stephen'... »
@ Office 2.0 Database - Gmail |G| Gmail: Email from Google v

Cl"l id Welcome to Gmail

A Google approach to email.

Gmail is a new kind of webmail, built on the idea that email can be more intuitive, efficient, and useful. And maybe L o

even fun. After all, Gmail has: Sign in to Gmail with your
Google Account
Less spam ©
Keep unwanted messages out of your inbox with Google's innovative technology Username:

Password:
Mobile access .
Read Gmail on your mobile phone by pointing your phone's web browser to + Remember me on this
http:/lgmail.com/app. Learn more computer.

Sign in
Lots of space
@ Over 6588.436039 megabytes (and counting) of free storage so you'll never need to delete

| cannct access my account
another message. 2

Sign up for Gmail

About Gmail  MNew features!

©2008 Google - Gmail for Organizations - Gmail Blog - Terms - Help

www.google.com [
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Feed'Reading - Google Reader

Google Reader (253)

el ™ f{"—] /E‘ X http:/ /www.google.com/reader/view/#overview-page v | = |G|' Q
NewsTrolls Edit Post ~ Stephen's.. Admin Menu ~ Steph... Google Reader (100+) (Calendar Edu-RSS 0.2 Feeds ~... Welcome to Stephen'... b
@ Office 2.0 Database - Google ... (3] Google Reader (253) v
Mail Calendar Documents Photos Reader Web more v stephen@downes.ca | Offline | Settings | My Account | Help | Sign out
Google Reader Allitems v Search

Home Home -

All items (253’

Starred items 1.¢ A look at what's new Top Recommendations View

Trends Column Two (1) ally

Your shared items iy Using cultural probes for intranet user research Oft The Goldfish Chronicles
@ Friends' shared items 5 !

Manage friends » | tk ge wit g . HackCollege
B3 Add subscription Discover » I College - Lifehacking for college

students

Show: updated - all Refresh| Marginal Revolution (1)

Ty World Wide Losses are the Best Losses The Tea Makers

'

© | ~cyberculture (6) .
E-Commerce Times (1)

< ¥ . ¥ Recently starred
Google Operating System (1 See more from ideas (1} » Amber Mac on NetNeutraIIw in
Joho the Blog (1 o Can da f'.J' 3
Kottke.ore (1 OpenFiction [ Blog ] (1)

1 Sony BMG Sued For Using Pirated Software For your reading
Mashable! (2)
) nt. Motlon from
B/ design (1) See more from edubloggers (4) » Desire2Leam |
Column Two (1) Belng there fron

Google Operating System (1)
iy Track the Olympic Torch Relay ~“An

2 |~edubloggers (4
Mike Klonsky's Small ... (1)
OpenFiction [ Blog 1 (1

Recently shared
Turns Out New Jersey E-Voting
Problems Even Worse Than
Originally Thought from Techdirt

OUseful Info (1) o See more from cyberculture (6] » A Hungry Man Is an Angry Man
TALL bilog (1 from MetaFilter

= [ idase 41

v BBC News | Technolo UK Edition (4 Owner of Neurodiversity.com
Manage subscriptions » 7 Yahoo lukewarm on Microsoft bid rahoo 8 . Subpoenaed in Autism Suit. from

ot anooood® to b lioconofie toloos e b

8
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al v k\(f—‘ /?‘ Ehttp'.Nshow.zoho.comﬁeditor.do?P_lD:¢312100000000?001 v | G~ Q
NewsTrolls Edit Post ~ Stephen's... Admin Menu ~ Steph.. GCoogle Reader (100+) Calendar Edu-RSS 0.2 Feeds - Welcome to Stephen'... -l
@ Office 2.0 Database - Zoho Sh... E ZohoShow - Compilation v
| | - | - | | | | (downes)
1| Save ||| 4 Export || [ g Publish |~ ||, Share| - || %1 Remote | ~ || [] Slide View ~ Slideshow Mare = - | ||| ¥ i
| T- .4 At Version Details
New Slide - - - |l | <= | ZD clions~
= | ” | — Version: 2.2 <
S ot et g e, st 2 [+]|| 59 daysagoby
roshany puble mcclon ook, b 3 e ol downes
bt = View | Delete | Revert
i " .
Icn I Version: 2.1
60 days ago by
‘Web 2.0 Apps . . downes
View | Delete | Revert
ZhTule -
online image
. Version: 2.0
63 days ago by
= editor o
View | Delete | Revert
BOF Hammar Version: 1.9
: - 63 daysagob
| can.has 63 days ago by
H View | Delete | Revert
S twolips? i View | Delete | Rever
Version: 1.8
picnik 63 days ago by
B online image downes
editor View | Delete | Revert
http://www.picnik.com
- Version: 1.7
63 days ago by
downes
- View | Delete | Revert
1
Version: 1.6
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Test Sp heet 1 - Google Docs

l'\g—‘ /;‘ ._ ) http:/ /spreadsheets.google.com/ccc?key=p7IuMzPkIEej76R5XS8q)Pg&hl=en ¥ \C ' Q
MewsTrolls Edit Post ~ Stephen's...  Admin Menu ~ Steph... Google Reader (100+) Calendar Edu-RSS5 0.2 Feeds ~.. Welcome to Stephen'... bl
@ oOffice 2.0 Database - Google .. @ Google Docs - Spreadsheets [y TestSpreadsheet 1 - Google D... v
Gor -3|k‘ stephen@downes.ca | New features | Docs Home | Help | Sign Out
Test Spreadsheet 1 rutosaved onipr 2, 2008 1:52:00 PU Save & close
Fier| Edit Sort Formulas Revisions Set Notification RulesNEW 5 Print | | |
vy ocu § B Format~| B I U #ec F- 7 Ty B I Aign~||Insert~ | | Delete~v | | yap Text [F
A B c D E F G H
# of publicity pkgs number of positive # of beers to drown
sent Lfollow-up calls responses number of punts SOows

2 s
3 Label 1 Label 2 Label 3 row totals

4 1 4 7 12

5 2 5 8 15

& 3 5] 9 18

7 col totals 5] 15 24 45

B 55588

8 dddddd

10

11 Junk

12

i see, | am editing

as you watch Hi hi

14

15

16

17

18

19 1
+ |«f ] >
Add Sheet | | Sheet1v : # of publicity pkgs

Done
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Weblog - Word Press

WordPress.com » Get a Free Blog Here

@ - & /;‘ @ http:/ /wordpress.com/ v = (G- Q
NewsTrolls Edit Post ~ Stephen's.. Admin Menu ~ Steph... Google Reader (100+) Calendar Edu-RSS 0.2 Feeds ~... Welcome to Stephen'... 2
@ Office 2.0 Database - WordPr... @ WordPress.com » Get a Free Bl... B Test Spreadsheet 1 - Google D... v

Preferred Language: [§aB1[H4]] -

WORDPRESS.COM

Sign Up Features Support Story Advanced

Express yourself. Start a blog.

See our free features »

2,848,977 112,218 a—
Hawt Post More » Username:
Downes
- c Password:
v @@we Nicklas Bendtner On The Verge Of Something —
"= Special

Lost your password?

G‘u 3 s Remember me  Login
\_JJ J,__) [image] Nicklas Bendtner, love him or hate him he is no doubt of

one of biggest talents in world football at the moment and
somebody who has burst on to the scene this season with mixed
results, some impressive performances mainly [...]
WordPress News
[» Young Guns ! «]
New Dashboard Design
and March Wrap-up
News Departments More » Book Deals
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Documents - Google Docs

ECRA2008 - Coogle Docs =

f\g—‘ /}‘ -_r_‘] http://docs.google.com/Doc?docid =dhpggbxw_2 42 frsnmvdh&hl=en v =3 |G v Q
MewsTrolls Edit Post ~ Stephen's... Admin Menu ~ Steph.. Google Reader (100+) Calendar Edu-RS5 0.2 Feeds ~... Welcome to Stephen'... b
@ Office 2.0 Database - Writely a Google Docs - Documents ) Test Spreadsheet 1 - Google ... a8 ECRAZ008 - Google Docs -
(.-'-U'. -3'13 Docs stephen@downes.ca | Docs Home | Help | Sign out
ECRAZ2008 cdited on March 25, 2008 B:46 PM by Lemire EIDl | saw Save & close

File Edit Inset Format Tools Table

|

E]

=
|

H & o ™ Serif - B I U A~ M~

Deadline : April 15th 2008 (abstracts) -L 28/01/08 15:42 &
Don't worry about formatting the paper initially. See http:www . elsevier. comwps/findjournaldescription.cws home'62 1289/ authorinstructions for instructions on how to do it. -Lemi
15:42

)

Diversity in open social networks

Authors' names we dare asied 1o remain anonymous fo allow blind peer review 230308 16:42

Abstract

On-line communities have become become a crucial ingredient of e-business. Supporting open social networks of consumers helps build strong brands,
and provides lasting value to the consumer. One function of the community is to recommend new products and services. Open social networks tend to
be resilient, adaptive, and broad, but simplistic recommender systems can be 'gamed' by members seeking to promote certain products or services. We
argue that the gaming is not the failure of the open social network, but rather of the aggregate function used by the recommender. To increase the quality
and resilience of recommender systems, and provide the user with genuine and novel discoveries, we have to apply algorithms based on diversity,
instead of closing the social networks. We define what we mean by 'diversity' and relate our analysis to existing success stories.

1 don’t know if vou agree with my verdict Stephen, but I changed the spin on the abstract. I now think that we must say that secial network are naturally resilient. It is what people do with them, how they
appregate them, that might be gamed. I think that secial networks are hard to game. Balzac wrote a lot about this: how any power called for a counter-power (sometimes hiding quite well). Think about the
USSR that had a massive problem with the Russian mafia. I am deeply convinced that given a large encugh social network, if you try to control it, it will route itself against around vou. Ultimately, if vou
want control, yvou need to destroy the network.

1/03/08 18:24
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Cliffy - ple content creator (=]
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_ 8| a _ - Log out
Filev (Editr Share~| Create A |C|C1|."| /| %| Modify €4 & | T | View =] @] % |& | 160% ot

moorplan Click here to upgrade your Free Gliffy Online Basic account to Premiul sl J
Flow Chart Fersorial Learfiing civironimernt \YSPACE [ Document Mame:

UML ple content creator

ntity-Relationship ATk og this diagram
Network EEE Save to Collaborate diagram
User Interface 3[53?’:;;[& —
age Page Properties:
My Images E
Image Search INPUT I:I Drag and drop width 754 px
. CONTENT i CONTENT Blogger and height 576  px
Basic Shapes DISPLAY > EDITOR other APls lor (&
— color iy
| Select i wiei
A O I:l ) fiam list E el grid visible v
{ ﬁ | [Setect {| snap to grid W
Trangle  Elipse  Rectangle ouiput | page breaks
INPUT LIST OUTPUT LIST L
»Help/Feedback
I
O Q RSS v Why Upgrade?

OPML L A Gliffy Online Premium

account includes:

R e Pantagon Save custom RSS

- Unlimited private/public
<:> B RSS diagrams
SCRIPTS RSS FEEDS ] - Unlimited image uploads

- No more ads
Local S5 - Priority support

file | miDm Learn more
| upload OopenlD WA Populates lists and scripts | |+ Revision History

Transferring data from www.gliffy.com...

Hexagon  Octagon Right
Triangls




Institute for
Infarmation

Technology

Gra

v 1\(3—‘ /A http://collab.synergic3.com/user/downess/ 1 v = (G

MNewsTrolls  Edit Post ~ Stephen's...  Admin Menu -

(3 Office 2.0 Database - Collectiv
ICEC
Welcome 5 Add Page

ICEcore Buddy List

Refresh

Bob Kennedy
Brian Cepuran
Brian Pearson
Bruce Spencer
Daniel James Crouse
Danny Cormier
Dany Benoit

Dawn McCabe
Ken Chapman
Khaled Hammouda
Khaled Shaban
Léna Fournier

Luc Belliveau
Norm Daoust
Patricia Cakley
Robert Grégoire
Rod Savoie

Rose Kocher
Sandy Liu
Stephen Downes

Add buddies

Management - Ice Core

Steph... Google Reader (100+) Calendar Edu-RSS 0.2 Feeds - Welcome to Stephen'... bl
@ Choose Your eFax Number Loc... Y+ ICEcore - Welcome v
i
‘Welcome, Stephen Downes! r
# Home @ My Account ) Add Content |om| Leyout || Page Settings  SIF| My Places EJ Sign Out
ICEcore Navigator WLl A
: Quick search  Advanced
- 2 Ve v Help
\ -
o * Find people Find places Find tags
My workspace Favorites
My teams How to create a team...
=-[7) Workspaces
+-[7) Global workspaces
+- 174 Personal workspaces

CEcore - Welcome

- Q

+- .3 Team workspaces

Task Summary e HHE 4

Product Steering Committee (PSC) // Task folder
PDWG // Task folder
TOWE H Taek faldar
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< /‘ http: / /www.mindmeister.com/ v > (G~ Q
NewsTrolls Edit Post ~ Stephen's... Admin Menu ~ Steph.. Google Reader (100+) Calendar Edu-RSS 0.2 Feeds ~... Welcome to Stephen’'... b
@ Office 2.0 Database - MindMe... @ Choose Your eFax Number Loc... Online mind mapping - MindM... o

CO"a. bo I‘aﬁye . Already a Mindmeister?
online mind mapping

MindMeister supports all the standard features of a classic mind mapping tool - _
only online, and with as many simultaneous users as you likel Il Remember me
Curious? Try the LIVE DEMO below.

Hot News ".’ Announcing new API integration: atoolo webtop Become a Mindmeister!

BASIC rreE ©
Create, share, import, export and
collaborate on mind maps.
Free
¥ Brainstorm with Colleagues Mind Mapping L
b &' Anyplace, anytime &

PREMIUM 54 /MONTH @

Welcome to MindMeister! Unlimited mind maps and much
more, for the creatively productive.

INS"or “TAB" to insert

Simultaneous Editing (= Drag & Drop ideas
| Drag map fo move TEAM FROM $2.80/MONTH °
GCet your whole team kitted out with
collaborative mind mapping.
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Photo Editor - Picni

Picnik —
«l v @—J /!‘ http: / /www.picnik.com/app#/edit v | [G] * Google Q
NewsTrolls  Edit Post ~ Stephen's...  Admin Menu ~ Steph.. Google Reader (100+) Calendar Edu-RSS 0.2 Feeds —~... Welcome to Stephen'... »
3 Office 2.0 Database - Picnik

& Choose Your eFax Number Loc... & Picnik v

—— —
Hil Register for free and m:
¥ W Ty et

ake Picnik your own.
p——_ag ]

N
# Home :\ Photos

Edit

4

Auto-fix Rotate Crop Resize Exposure Colors Sharpen Red-Eye

i e Upgrade to Picnik Premium to enjoy
EARNUPTO warm fuzzies and a 100% ad-free

25,000 E RI A CAF . o e
BOMUS AEROPLAN MILES? i i 5

= LIMITED TIME OFFER.  TERMS AND CONDITIONS APPLY
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Welcome to Flickr

eg? ™ f\g_?—‘ /? o8 http: | fwww.flickr.com/ v = (G-
NewsTrolls  Edit Post ~ Stephen's... Admin Menu ~ Steph... Google Reader (100+) Calendar Edu-RSS 0.2 Feeds ~... Welcome to Stephen'...
(=] Office 2.0 Database - Flickr @ Choose Your eFax Number Loc... ' 17 ‘Welcome to Flickr!
f I i ck r Stephen Downes T5new) Help Sign Out
Home You Organize Contacts Groups Explore Search

y Hola Stephen Downes!

® You have 75 new messages.
® Find your friends

Flickr News

Flickr is maore fun with friends, but itis a big busy
place, and sometimes it can be hard to find the people you
know. The new Find Your... read more news

» Flickr Blog Great photos & latest news, daily!

Do more with your photos!
s Posters! Books! DVDs!

MNow there's even more you can do with your photos:

HF Prints, Photocubes, Posters and Books new
MO Tiny, wonderful photo calling cards
QOOF Calendars, Posters & Books

Blurb Bookstore guality books, by you

® |magekind Frame your Flickr photos

Make your photos happy — do something with them!

» U[;Ioad Photos (or, look at our uploading tools...)

» Your Photos (new comments / Comments you've made)

sharaski shareski shareski

shareski

» Everyone's Photos (Hide)

Q

hoto manager - Flickr

b
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@ Office 2.0 Database - Vyew I__.,.|_ Vyew: Homepage | FREE Anyti... L 1] Welcome to Flickr v

w Login | Sign-Up Free

Instant Workspaces.

PRODUCT CUSTOMERS COMPANY HELP CENTER

Have a Session ID to join a meeting?

Why Vyew?
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{‘S—earch here...
{ | Lormwmrmmr
| J |
f =
My Shows My Vides
Downes Show Mo, of Yiewers: O |
info l |
dg| fing Server l
Info ¢p| connecting
dp| connected
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Dver 3000
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DVCPRO HD (1080i60
Upload show logo: 7[ 5o} W Pagel
Coieh . . : ic players!
s:gewr ags for your ®) Local Monitor Server Monitor stion widgetsl
= t
sfeeds!
| Video Broa st | VU meter @ 1111] Video Source |USB Video Class| » | | Video Quality
When on a PC, use I +| Audio Broadcast | Volume (I Audio Source |Bullt-in Micropho| » Audio Quality W I
the Ustream high I
uality encoder: 1
3 v | Advanced Settings i Create Poll Cohost | ed L
Conference,
Dascriba your show: lop iy Help with Quality Settings [(p?
Transferring data from gw.ustream.tv... “fream b and -
N | Lot
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They belong to the user

Photo: occ4m http://www.flickr.com/photos/occam/33233905/



http://www.flickr.com/photos/occam/33233905/
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They are shared

Photo: Carf http://www.flickr.com/photos/beija-flor/1571916042/



http://www.flickr.com/photos/beija-flor/1571916042/

The key to community is not
doing things for people, but
enabling them to do things for
themselves
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The basic elements
critical to cooperative work

positive interdependence
* individual accountability
* promotive interaction
 social skills

 collective processing

Johnson, Johnson and Smith http://www.maine.edu/pdf/CooperativelLearning.pdf

... are the basic elements of
virtual worlds... and web 2.0



http://www.maine.edu/pdf/CooperativeLearning.pdf

Software architecture that
supports cooperation
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Groups vs Networks

http://www.flickr.com/photos/stephen downes/252157734/
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19 of the top 20 software
applications used by educators
are free

Jane Hart
http://c4lpt.co.uk/recommended/top100.html
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Dougiamas...

A clear, obvious web site design
 Demonstrations of the software

« Simple but extensive documentation
« Structured, easy-to-use forums

* A central source code library

http://dougiamas.com/writing/edmedia2003/
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